Academic Student Ombudspersons Office

Visitor Satisfaction Survey

By filling in this brief questionnaire you will be anonymously providing feedback to the ombudsperson’s office. We thank you for helping us improve our service. 
1. How did you hear about the ombudsperson’s office? 

 Through the website


 From a colleague


 Other (please specify) __________________________________________
2. The ombudsperson officer responded promptly to my initial inquiry (select one option): 


 Definitely Agree


 Agree


 Somewhat Agree


 Somewhat Disagree


 Disagree


 Definitely Disagree

3. The ombudperson was accessible:

 Definitely Agree


 Agree


 Somewhat Agree


 Somewhat Disagree


 Disagree


 Definitely Disagree

4. The ombudsperson treated me with respect:

 Definitely Agree


 Agree


 Somewhat Agree


 Somewhat Disagree


 Disagree


 Definitely Disagree

5. The ombudsperson understood the nature of my concerns:

 Definitely Agree


 Agree


 Somewhat Agree


 Somewhat Disagree


 Disagree


 Definitely Disagree

7.
The ombudsperson helped me see relevant points of view:

 Definitely Agree


 Agree


 Somewhat Agree


 Somewhat Disagree


 Disagree


 Definitely Disagree
8. The ombudsperson helped me to identify avenues for the resolution of my  concerns:

 Definitely Agree


 Agree


 Somewhat Agree


 Somewhat Disagree


Disagree


Definitely Disagree

10. Regardless of the outcome of my situation, I am satisfied with the help provided to me by my ombudperson:

 Definitely Agree


 Agree


 Somewhat Agree


 Somewhat Disagree


 Disagree


 Definitely Disagree

11. Please let us know what you liked about our services and what could be 
improved:
